
GRAVENHURST.CA

We Are Here To Help

Welcome To Town

Pictured above:
Baya Tasnadi, Owner of Gem & Dia Jewellers
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Address          
3 - 5 Pineridge Gate 

Gravenhurst ON  P1P 1Z3

Phone             
1.855.687.3412
705.687.3412

Fax                   
705.687.7016

Email              
info@gravenhurst.ca

Website
www.gravenhurst.ca

COME VISIT US

Municipal Office Hours
Mon - Fri 8:00am to 4:00pm

 May Long Weekend to Thanksgiving.
 

8:30am - 4:30pm Mon - Fri 
Thanksgiving to May Long 

Weekend.

See You
Soon!
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WELCOME TO GRAVENHURST

Our town possesses a dynamic business environment while maintaining its friendly and 
unique small-town character.  Successful businesses in Gravenhurst are all about building 
relationships and getting involved. Our local organizations such as the Downtown 
Gravenhurst Business Improvement Area, the Gravenhurst Chamber of Commerce and 
the Wharf Association are here to help you along the way and are happy to facilitate 
any of your business connection needs.

This guide outlines many great things about our town and should tell you everything 
you need to know about getting settled, but please don’t let that stop you from 
reaching out and asking any questions. Our Economic Development Team is willing 
and equipped to help you, and offer a number of services and resources. Whether 
you require navigating permits and licensing, ribbon cuttings, are looking for a place 
to market, or are trying to find your newest employee, you will feel supported and 
welcome in Gravenhurst.

Please give us a call at 705-687-2230 or email us at info@gravenhurst.ca if you run into 
an issue, have questions or want to provide feedback. Your opinion matters and we are 
always interested in your input.

On behalf of Council, businesses and residents, welcome to Gravenhurst and 
congratulations on your new business, we are excited to have you part of our growing 
community.

Mayor Paul Kelly

Dear New Business Owner,

It is with great pleasure that I get the opportunity to 
greet and thank entrepreneurs like you, for making the 
decision to invest in Gravenhurst.  

As a business owner you are the backbone of our 
community providing products and/or services that 
support our residents and visitors and drive growth in 
our economy. Whether this is your first endeavor or 
you have brought your existing enterprise here, we are 
excited to have you and help you along the way. 
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Paul Kelly, Mayor 
Office Phone: 705.687.3412  ext 222

Sandy Cairns, District Councillor 
Phone: 705.330.7273

John Godon, District Councillor 
Phone: 705.687.0649

Heidi Lorenz, District Councillor 
Phone: 705.687.2944

Penny Varney, Ward 1 Councillor 
Phone: 705.331.8331

Joe Morphy, Ward 2 Councillor 
Phone: 905.479.8927

Steven Klinck, Ward 3 Councillor 
Phone: 705.305.9282

Terry Pilger, Ward 4 Councillor 
Phone: 705.687.4575

Graeme Murray, Ward 5 Councillor
Phone: 705.205.2479

MEET YOUR COUNCIL

COUNCIL MEMBERS 2018 - 2022

“

OUR MISSION

Preserving and enhancing 
the quality of life in  

Gravenhurst through  
exceptional and  

responsible municipal 
service delivery.
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Jeff Loney
Economic Development 

Manager 

705.687.3412  ext. 280
jeff.loney@gravenhurst.ca

YOUR BUSINESS
CONCIERGES

Our team provides confidential and complementary support  
services for businesses or individuals interested in locating, 
growing or starting a business in the Town of Gravenhurst.
• Act as the single point of contact for entrepreneurs and  

businesses interested in locating in Gravenhurst;
• Provide advice and referral for government grants, loans 

and programs;
• Maintain socio-economic data, various statistics and  

information;
• Assist in finding the perfect location, navigate  

development and building approvals;
• Develop partnerships to promote, support and sustain  

economic prosperity; and
• Create programs and initiatives to support the  

business community.
If you are interested in learning more about our services, 
please contact the Economic Development Division.

ECONOMIC DEVELOPMENT

Join the conversation, 
and stay updated.“ ” Julia Crowder

Economic Development 
Coordinator 

705.687.3412  ext. 258
julia.crowder@gravenhurst.ca
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STRATEGIC PLAN 2015 - 2020

Our vision for the Town of Gravenhurst offers a 20-year 
time horizon. In order to achieve our Vision, we have used a  
sustainability framework to develop our Strategic Plan, and 
will focus on our efforts in five goal areas:
Goal 1: Build economic and employment opportunities.
Goal 2: Build a safer, healthier and more environmentally 
   sustainable community.
Goal 3: Build partnerships, connections and connectivity.
Goal 4: Build cultural capital.
Goal 5: Provide better municipal services.

OUR VISION

Make Gravenhurst a  
major Muskoka destination, 

and the most innovative 
and sustainable community 

in Ontario.



COMMUNITY PROFILE

Located in the south end of Ontario’s cottage country, less than two hours north of Toronto and  
situated on the edge of Lake Muskoka, Gravenhurst offers incomparable natural landscape with 
all the amenities of a larger centre. Gravenhurst is the permanent home of approximately 13,000  
residents with another 14,000, who live here through the late spring and summer months.

Gravenhurst is a vibrant community of arts, culture and heritage while incorporating a modern  
lifestyle. Whether you want to take in a show at the Opera House in Historic Downtown  
Gravenhurst, work from the cottage connected to high speed internet, enjoy the Bethune  
Memorial House or use the outstanding recreational facilities paired with our multitude of outdoor 
activities, Gravenhurst is a great place to live and pursue your passions!

DISCOVER TOURISM
Primary and secondary tourism accounts for 39% 
of all of the businesses located within Gravenhurst.  
Gravenhurst sees many of the four million people who 
visit the Muskoka area annually. 

Gravenhurst has six distinctive core attractions that 
present investment and product enhancement  
opportunities:

•  Resort Experience;

•  Outdoor Recreation;

•  Small Town Experience;

•  Water-Based Features and Activities;

•  Cottage Experience; and

•  Arts, Culture and Heritage Experience.

READ MORE

Visit us online to 
view the full 
community 

profile
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Attracting & Retaining Employees

BUSINESS SUPPORT
The Town of Gravenhurst and its community partners have 
a number of programs and resources for your business, no  
matter the size there are supports to assist you in meeting your 
business goals;

ANNUAL BUSINESS
SURVEY

The Town of Gravenhurst staff 
perform an annual business  
survey to collect important and 
up-to-date data from our local 
business owners.  
The annual survey occurs in  
November and December each 
year. Staff reach out to you to 
ask how the year was. It is a great 
opportunity to voice your opin-
ions and talk about any strug-
gles that you may have had as 
a business.
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Starting or Expanding a Business

Networking & Community Support

Financial Assistance, Funding & 
Incentives

Business Development Applications, 
Permits & Licences MEETING & EVENT

SPACES

Gravenhurst has a wide range 
of facilities available for rent to 
accommodate small or large 
groups.

Between our historic Opera 
House, the Muskoka Wharf or 
the Terry Fox Auditorium we 
have a perfect variety of unique 
indoor and outdoor venues that 
can accommodate meetings, 
events, weddings, corporate 
functions, private parties and on 
location film productions.

We are here to help.  View 
the Rental Fees schedule and   
contact us for more  
information about our facilities,  
specifications, costs and  
availability. 

SUPPORT

Learn more about 
business support.



MARKETING IS KEY

Our business directory 
listing is free for local 

businesses

GET FOUND

GRAND OPENING 
CELEBRATION

If your business or group 
would like an official Town of 
Gravenhurst representative to 
attend a public event, please 
forward a request to the  
Mayor’s Office. All bookings 
for anniversary celebrations, 
charitable or cultural events 
can be requested through our 
online form.

Your checklist to making a 
great first impression:

Arrange a ribbon cutting 
(Make it fun! Big scissors, rope 
instead of ribbon, use an axe, 
etc.);

Get your listing in the Town’s 
Business Directory;

Invite some influencers
(Use social media and
 talk with us); and

Be ready to talk 
to the media.

GRAVENHURST DOLLARS

Gravenhurst Dollars is a 
gift certificate program that  
promotes shopping local.

 

Gravenhurst Dollars have the 
same benefits as a gift certificate 
people might  purchase from 
a national retail chain, but  
using Gravenhurst Dollars will 
directly support businesses 
in our community that are so 
important for the continued 
growth.
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CONTACT US

Book your 
event online



CONNECTIONS ARE IMPORTANT
Learn more about our business support services and community partners. We can assist you with your 
business needs or answer any question you might have.

MUSKOKA FUTURES
A not-for-profit 

organization that 
supports local 

businesses through 
business start-up and 

development.

MUSKOKAFUTURES.CA 

DISTRICT OF MUSKOKA
The District’s Community 
Services department is 

committed to helping people 
find employment.

MUSKOKA.ON.CA

JOB CENTRAL SIMCOE/MUSKOKA
Bridges the gap between 

employers seeking the right 
candidate and the job seeker 

looking for an opportunity.

JOBCENTRALSM.CA

BUSINESS SUPPORT ORGANIZATIONS

GRAVENHURST BIA
Working to make 

Historic Downtown 
Gravenhurst a 

destination for both 
residents and visitors.

 
GRAVENHURSTBIA.COM

EMPLOYMENT SUPPORT ORGANIZATIONS

EMPLOYMENT NORTH
Assists individuals and 

businesses with employment 
development through employee 

/employer connections. 

EMPLOYMENTNORTH.COM

LEARNING FOR BUSINESSES
Small businesses need to be able to stay on top of key trends and 
technologies, learn best practices and access the resources they 
need to be successful. 

UPCOMING

Visit us
online

By collaborating with key community stakeholders, 
the Muskoka Biz Series focuses on the idea 
that together we can create greater results 
for small businesses than can be achieved by  
working independently.

PMCN
Creates economic 
value by building 
information and 
communications 

technology capacity 
through partnerships.

PMCN.CA

CHAMBER OF COMMERCE
Promotes and 

improves trade, 
commerce as well as 

the economic, civic and 
social welfare of the 

Town of Gravenhurst. 

GRAVENHURSTCHAMBER.COM
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SUCCESS STORIES BEAUTIFICATION
Do it better than 

the next guy.“ ”
Muskoka Springs has been around 
Gravenhurst for almost 150 years. 
The business carries on the  
tradition of having its main office and  
distribution centre in Gravenhurst 
while providing its products to a 
much larger area. 

Muskoka Springs

Where the smells 
and the smiles 

are free.“ ”Lana Austin has been serving  
Gravenhurst for over a decade. She 
opened Blooming Muskoka in 2015, 
and ever since has been a staple in 
providing flower and decoration 
needs to the community. 

Blooming Muskoka

Alain Irvine opened the Oar and 
Paddle restaurant in Downtown 
Gravenhurst in 2007. The Oar and  
Paddle is a popular destination 
for year-round and seasonal  
residents. The Irvines also own 
North Catering that provides  
catering services to the community.

The Oar Restaurant

Our food is pure, 
simple and 
unhurried.“ ”

LEARN MORE

Book a  
consultation

with us

COMMUNITY IMPROVEMENT PLAN

As part of Gravenhurst’s Downtown Revitalization project, 
a Community Improvement Plan was developed to assist  
building and business owners with needed building and façade 
improvements, and includes tax incentive grants, permitted 
under the Municipal Act, for qualified projects.

The Town of Gravenhurst also adopted Façade and  
Streetscape Design Guidelines to encourage a more cohesive 
and inviting look and feel in the Downtown core.
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DO IT RIGHT
As a business owner there are steps to take to ensure you are operating your business legally. 
That means requesting the appropriate permits and licenses as well as be aware of the Town of  
Gravenhurst’s By-Laws.

BUSINESS LICENSES
The following types of 

businesses require 
municipal business 

licenses:
Amusement Place 

Auctioneer
Caleche

Hawker Peddler
Limousine

Refreshment Vehicle
Taxi

BUILDING PERMITS
The Town of Gravenhurst 
must approve plans for a 
new structure, addition or 

renovation. 
Approved plans must 

comply with the 
Ontario Building Code, 

local zoning by-laws, and 
other applicable laws and 

regulations.

SIGN PERMITS
The Town of Gravenhurst 
requires businesses to fill 

out a sign permit 
application if they need 
one as there is a By-Law 

in place for signage. 
Please consult the Town’s  

website to download a 
sign permit application.

PLANNING  
APPLICATIONS

The Town of Gravenhurst 
requires applications for 
Planning approvals. It is 

recommended to consult 
with the Town’s Planning 

Division prior to 
submitting an application. 
Please consult the Town’s  
website to find out more.

BY-LAWS

Get a licence for your dog. It is the best way to protect 
your pets! The Town of Gravenhurst requires residents 
to fill out an application form.

1.   Animal Control By-Law

Daytime burning in Gravenhurst is not permitted. There 
are also size limits, clearance requirements, provisions 
respecting fire control measures you must have in place.

2.   Burning/Fire By-Law

To establish Community Standards respecting yards, 
refuse, environmental hazards, and nuisances in the  
Town of Gravenhurst.

3.   Community Standards By-Law

For residents and business owners. If you operate a 
business at a physical location within the Town, please 
ensure you are aware of this By-Law and what is allowed 
and what is not.

4.   Littering By-Law

To ensure noise is kept to a minimum and acceptable 
for residents. Businesses should be aware of what’s  
acceptable and what is not.

5.   Noise By-Law

Various parking By-Laws are in place for municipal  
parking lots and parking permits. Businesses should 
be aware of these By-Laws as it might affect parking  
availability near your business location.

6.   Parking By-Law

LEARN MORE

Visit our website
for additional

By-Laws

10

In an effort to reduce sign clutter and increase the  
safety of our town, Gravenhurst has implemented a 
sign By-Law.  If you are thinking of erecting a sign on 
your property, contact our building department today 
at 705.687.3412 ext 240 or review the By-Law on our 
website.

7.   Sign By-Law



Gravenhurst offers many local restaurants options.  
If you want to enjoy breakfast at the Wharf, a  

coffee at one of the local coffee shops or have a 
fine dining experience, Gravenhurst has it all!

LOCAL SECRETS

PLACES TO EAT & DRINK

• Gravenhurst Opera House, 295 Muskoka Road S
• Muskoka Steamships & Discovery Centre, 185 Cherokee Lane

• Heritage Walking Tour, 26 various heritage sites
• Bethune Memorial House, 297 John St N 

PLACES TO VISIT

• The Muskoka Wharf
•  Gravenhurst South End
•  Historic Downtown Gravenhurst

PLACES TO SHOP

• Centennial Centre, 101 Centennial Drive
• Gravenhurst Public Library, 180 Sharpe St W
• Local Festivals & Events
• Service and Community Organizations

PLACES TO JOIN IN

FREE WIFI

In Downtown
Gravenhurst

3
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 Visit our website for 
upcoming local fun and 

exciting events

LOCAL EVENTS
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WINTERIZING
YOUR BUSINESS

SAVE THE SALES
FOR JANUARY

It’s no secret that marketing is 
as important as competitive 
and fair prices all year long, 
but when and how you market 
can make all the difference. 
Instead of offering deals in 
the high summer season, hold 
sales and promotions between 
January and March to generate 
additional business.  

Use the low season as a good 
opportunity to liquidate and 
refresh stock, so you can  
incorporate new trends come 
spring.   Alternatively, you can  
do upgrades and renovations 
or do market research. 

TO CLOSE OR
NOT TO CLOSE

That is the question that many 
business owners in tourism  
hotspots, like Muskoka  
ask themselves. Those that  
close during the winter 
months are missing out on  
additional sales and  
opportunities to build  
customers during the  
winter months.  We say DON’T 
CLOSE, just plan smart! 
Gravenhurst is a year-round 
destination and your new  
business adds to the variety 
and options for local residents 
and visitors who aren’t afraid 
of the cold. Success is not an  
accident it takes work,  
creativity and resilience,  but 
we are here to help!

CATERING TO THE LOCALS

Showing appreciation to those who get you through 
the shoulder season goes a long way.  Local/regional  
customers give you repeat business and spread word 
of mouth.  Many successful businesses will tell you they  
listen to what locals want and need when determining, new  
products and services. Try starting an informal local resident 
or VIP discount program or reward those who support you 
or  host an appreciation event in the off-season.  
Most importantly, get involved and support the  
community… they will support you in-turn.
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EVERYDAY HELPFUL INFORMATION

SERVICES AND UTILITIES

COMMUNITY
Visit us online

for more
information

COMMUNITY SERVICE CLUBS

Gravenhurst is home to many great clubs, groups and organizations that all help make 
Gravenhurst a vibrant community!

= Simcoe Muskoka

DISTRICT OF MUSKOKA SERVICES

•  Water and Sewer     705.645.6764 ext 368

•  Garbage/Recycling  705.645.2100 ext 216

•  Social Services       705.645.2412 ext 343
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UTILITIES

•  HydroOne       1.888.664.9376

•  UnionGas        1.888.774.3111

•  Veridian           1.888.445.2881



IMPORTANT NUMBERS

Fire & Emergency Services
705.687.3414 ext 238

Communications Services
705.687.6774 ext 23

Economic Development
705.687.3412 ext 280

Development Services
705.687.3412 ext 274

Infrastructure Services 
705.687.2230 ext 256

Taxes and Finance Services
705.687.3412 ext 252

Recreation and Culture
705.687.6774 ext 29

Business Licensing
705.687.3412 ext 231

BE A PROUD BUSINESS OWNER

Brand your business as a proud Gravenhurst business by  
placing this welcome sticker in your business window. 

To obtain your Gravenhurst sticker, please contact us at 
705.687.3412 or info@gravenhurst.
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View open bid 
opportunities with the 

municipality on our 
website

BIDS & TENDERS



GRAVENHURST.CA


